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Serving South Central New York

Volunteer Transportation Service

Delaware County Office for the Aging Announces merge with the Rural Health Network of South Central New
York to operate the Non-Emergency Medical Transportation Program!

Beginning October 1, 2025, any individual aged 60 and older who needs transportation to and from a medical
appointment will be able to call the Get There Call Center and schedule a ride through the Volunteer
Transportation Service. The phone number to schedule a ride is 1-855-373-4040.

Previously, individuals could contact the Office for Aging and have their rides coordinated. The program will
continue to operate in the same manner, with many of the same volunteer drivers, but will be coordinated
through Get There’s call center.

For more information, please contact the Delaware County Office for the Aging directly at (607) 832-5750.

Getthere, a mobility management program of the Rural Health Network of SCNY, serves
Broome, Chenango, Delaware, Otsego, and Tioga Counties.

For transportation assistance, call Getthere Monday through Friday from 7:00 a.m. to 5:30
p.m. The call center provides FREE trip planning, transportation education, and referral
services to people throughout the region and beyond. Getthere is staffed by Mobility and
Transportation Advocates who are well-versed in the area's transportation options and eager
to assist anyone with travel needs or questions.

Call us: 1-855-373-4040
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https://rhnscny.org/
https://gettherescny.org/home

